


 

 
ИСО 9001 

Ƚɨɫɭɞɚɪɫɬɜɟɧɧɨɟ ɚɜɬɨɧɨɦɧɨɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɟ ɭɱɪɟɠɞɟɧɢɟ ɑɭɜɚɲɫɤɨɣ Ɋɟɫɩɭɛɥɢɤɢ 
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ɑɭɜɚɲɫɤɨɣ Ɋɟɫɩɭɛɥɢɤɢ 

 

  

 

ɋɆɄ-ɉȿ07-009-2017 ɉɈɅɈɀȿɇɂə ȼ ɇɏɆɌ 7-ɍɉɊ                                                                ɋɬɪɚɧɢɰɚ 2 

– ɨɪɝɚɧɚɦɢ ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ ɜɥɚɫɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɫ ɨɪɝɚɧɚɦɢ ɩɨ ɬɪɭɞɭ ɢ ɡɚɧɹɬɨɫɬɢ 
ɧɚɫɟɥɟɧɢɹ; 

– ɨɛɴɟɞɢɧɟɧɢɹɦɢ ɪɚɛɨɬɨɞɚɬɟɥɟɣ; 
– ɨɛɳɟɫɬɜɟɧɧɵɦɢ, ɫɬɭɞɟɧɱɟɫɤɢɦɢ ɢ ɦɨɥɨɞɟɠɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ. 
 

3. Ɉɪɝɚɧɢɡɚɰɢя ɞɟяɬɟɥɶɧɨɫɬɢ ɐɟɧɬɪɚ 

3.1. ɐɟɧɬɪ ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɭɫɬɚɜɨɦ ɬɟɯɧɢɤɭɦɚ ɢ ɧɚɫɬɨɹɳɢɦ ɉɨɥɨɠɟɧɢɟɦ. 

3.2. ɐɟɧɬɪ ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɥɟɞɭɸɳɢɟ ɜɢɞɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɨɛɥɚɫɬɢ ɫɨɞɟɣɫɬɜɢɹ 
ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɭ ɜɵɩɭɫɤɧɢɤɨɜ: 

– ɚɧɚɥɢɡ ɩɨɬɪɟɛɧɨɫɬɟɣ ɪɟɝɢɨɧɚ ɜ ɫɩɟɰɢɚɥɢɫɬɚɯ ɫɪɟɞɧɟɝɨ ɡɜɟɧɚ, 
ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɪɚɛɨɱɢɯ ɢ ɫɥɭɠɚɳɢɯ; 

– ɮɨɪɦɢɪɨɜɚɧɢɟ ɛɚɡɵ ɞɚɧɧɵɯ ɜɚɤɚɧɫɢɣ ɩɨ ɫɩɟɰɢɚɥɶɧɨɫɬɹɦ ɢ ɩɪɨɮɟɫɫɢɹɦ 
ɬɟɯɧɢɤɭɦɚ; 

– ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɜɵɩɭɫɤɧɢɤɨɜ ɨ ɜɚɤɚɧɫɢɹɯ; 
– ɮɨɪɦɢɪɨɜɚɧɢɟ ɛɚɡɵ ɞɚɧɧɵɯ ɜɵɩɭɫɤɧɢɤɨɜ; 
– ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɪɚɛɨɬɨɞɚɬɟɥɟɣ ɨ ɜɵɩɭɫɤɧɢɤɚɯ; 
– ɫɨɞɟɣɫɬɜɢɟ ɜɨ ɜɪɟɦɟɧɧɨɦ ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɟ; 
– ɚɧɚɥɢɡ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɚ ɜɵɩɭɫɤɧɢɤɨɜ; 
–ɨɪɝɚɧɢɡɚɰɢɹ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɱɟɛɧɵɯ ɤɭɪɫɨɜ ɞɥɹ ɫɬɭɞɟɧɬɨɜ ɩɨ ɜɨɩɪɨɫɚɦ 

ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɚ ɢ ɚɞɚɩɬɚɰɢɢ ɤ ɪɵɧɤɭ ɬɪɭɞɚ; 
– ɩɪɨɜɟɞɟɧɢɟ ɹɪɦɚɪɨɤ ɜɚɤɚɧɫɢɣ, ɫɩɟɰɢɚɥɶɧɨɫɬɟɣ, ɩɪɟɡɟɧɬɚɰɢɣ ɫɩɟɰɢɚɥɶɧɨɫɬɟɣ ɢ 

ɩɪɨɮɟɫɫɢɣ ɢ ɬ.ɞ.; 
– ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɫ ɦɟɫɬɧɵɦɢ ɨɪɝɚɧɚɦɢ ɜɥɚɫɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɫ ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɦɢ 

ɨɪɝɚɧɚɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ, ɨɛɳɟɫɬɜɟɧɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɨɛɴɟɞɢɧɟɧɢɹɦɢ ɢ ɞɪ.; 
– ɨɪɝɚɧɢɡɚɰɢɹ ɭɫɥɭɝ ɩɨ ɢɧɮɨɪɦɢɪɨɜɚɧɢɸ ɫɬɭɞɟɧɬɨɜ ɨ ɩɪɨɮɨɪɢɟɧɬɚɰɢɢ ɫ ɰɟɥɶɸ 

ɨɛɟɫɩɟɱɟɧɢɹ ɦɚɤɫɢɦɚɥɶɧɨɣ ɜɨɡɦɨɠɧɨɫɬɢ ɢɯ ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɚ; 
- ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ ɫɨɞɟɣɫɬɜɢɹ 

ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɭ ɜɵɩɭɫɤɧɢɤɨɜ; 
– ɢɡɭɱɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɨɪɝɚɧɢɡɚɰɢɣ ɜ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɚɯ; 
– ɩɨɞɝɨɬɨɜɤɚ ɞɨɝɨɜɨɪɨɜ ɨ ɤɚɞɪɨɜɨɦ ɨɛɟɫɩɟɱɟɧɢɢ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɨɪɝɚɧɢɡɚɰɢɣ; 

– ɜɟɞɟɧɢɟ ɫɬɪɚɧɢɰɵ ɐɟɧɬɪɚ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɬɟɯɧɢɤɭɦɚ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ; 
–ɭɱɚɫɬɢɟ ɜ ɪɟɚɥɢɡɚɰɢɢ ɪɟɝɢɨɧɚɥɶɧɵɯ ɩɪɨɝɪɚɦɦ ɫɨɞɟɣɫɬɜɢɹ ɡɚɧɹɬɨɫɬɢ ɢ 

ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɭ ɦɨɥɨɞɟɠɢ; 
– ɢɧɵɟ ɜɢɞɵ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɪɚɡɪɟɲɟɧɧɵɟ ɞɟɣɫɬɜɭɸɳɢɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɞɥɹ 

ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ. 
 

4. ɂɦɭɳɟɫɬɜɨ ɢ ɮɢɧɚɧɫɵ ɐɟɧɬɪɚ 

4.1.ɂɦɭɳɟɫɬɜɨ ɐɟɧɬɪɚ ɭɱɢɬɵɜɚɟɬɫɹ ɜ ɤɨɧɫɨɥɢɞɢɪɨɜɚɧɧɨɦ ɛɚɥɚɧɫɟ ɬɟɯɧɢɤɭɦɚ. 
4.2. ɂɫɬɨɱɧɢɤɚɦɢ ɮɨɪɦɢɪɨɜɚɧɢɹ ɮɢɧɚɧɫɨɜɵɯ ɫɪɟɞɫɬɜ, ɹɜɥɹɸɬɫɹ: 
− ɮɢɧɚɧɫɨɜɵɟ ɫɪɟɞɫɬɜɚ ɬɟɯɧɢɤɭɦɚ; 
− ɞɨɯɨɞɵ ɨɬ ɩɪɢɧɨɫɹɳɟɣ ɞɨɯɨɞ ɞɟɹɬɟɥɶɧɨɫɬɢ; 
− ɰɟɥɟɜɵɟ ɩɨɫɬɭɩɥɟɧɢɹ, ɛɟɡɜɨɡɦɟɡɞɧɵɟ ɢɥɢ ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɵɟ ɜɡɧɨɫɵ, 

ɩɨɠɟɪɬɜɨɜɚɧɢɹ ɨɪɝɚɧɢɡɚɰɢɣ, ɭɱɪɟɠɞɟɧɢɣ ɢ ɝɪɚɠɞɚɧ. 
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